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Hooamox Neloo Haxasy Ne eio 12.04.2024p.

3roga-noBixoMiIeHHS
cy0'eKTa MepcOHAJBLHUX AaHUX HA 00pPOOKY Ta nepefavy HOro NepcoOHAJIBHUX JAHUX 10 0a3W MepCOHAJBLHUX
nanux ¢izmunux ocio — kourparenTiB (kiaieHTiB) [IAT «k BAHK BOCTOK)»
A,

(TT1E)

(HapomuBCs « » 19 poky, macmopr cepist No ) (magam-KimenT) moissxom
M MICAaHHS IBOTO TEKCTY, BiAMOBiIHO 10 3akoHy Ykpainu «lIpo 3axuct nepconanpuux nannx» Big 01.06.2010p., Ne 2297-
VI, sik cy0’€KT IepCOHATBHUX TaHUX:

1. Higmucanasam HoroBopy Kiient namae ITAT «bBAHK BOCTOK» (nagani-baHk) cBolo HMHCEMOBY 0€3yMOBHY
Ta 0e33acTepexkHy 3rofay(703Bi) Ha 0OpOOKY CBOIX MEPCOHANBPHUX NAaHUX, B T.4. 1 IEPCOHAIBHHUX NAHHUX, IO MICTATH
0aHKIBCbKY Ta€MHHIIIO/KOMEPIIHHY TaeMHUIIO/KOHDIACHIIIHY iHPopManito/iHpopmMalito 3 0OMeKEHHUM AOCTYIOM, SIKi
ctanu BigoMi banky B xo/1i pearnizallii mokiageHnx Ha bank 3000B’s13aHb 1010 0OPOOKH MEPCOHANBHUX JaHUX (PI3UUHUX
ocib mus mineit [IBK/®T, mpu yxnanan#i JloroBopy, mix gac obcayroByBaHHs KitienTa Ta mix yac B3aeMOBiTHOCHH baHKy
3 Kimientom 9m TpetiMmu ocobamu nipu HajaHHI OaHKIBCHKHX mociyT (Hamami- «llepconansai nani Kmienta» i «O06poOka
[lepconanbaux manux KiieHTa» BianmoBimHO), Ta 3ailicHeHHS baHKOM, sk BOJOJUIBbIIEM 0a3M MEPCOHANBHUX IaHHUX
¢iznunnx ocib — koutpareHTiB (kinientiB) [IAT « BAHK BOCTOK» (nanani — basa), Bcix aiH, sKi, BIIIOBIAHO 10 3aKOHY
VYkpainn «lIpo 3axumcT TepcOHANBPHUX MaHUX», € OOpOOKOI  TEepCOHANBHMX JaHmx KirieHTa — BiAMOBIAHO 10
chopMyIIbOBaHOT METH X 00POOKH, MPOTATOM CTPOKY, BU3BHAUEHOTO BHYTPIIIHIMHU IOKyMeHTaMu baHky.

2. Merorw 00poOku nepcoHabHUX AaHux KiieHra €:

- 3IIACHEHHS TIPaB Ta BUKOHAHHS 000B’S3KiB TP BCTAHOBJICHHI PABOBIAHOCHH 3 baHkoM npy HajjaHHI 0aHKIBCHKUX
MOCYT 3TiAHO HOPM YHMHHOTO 3aKOHOJABCTBa YKpaiHu, 3a0e3ledeHHs LMBiIbHO-NIPABOBHUX, IOCIOAAPCHKO-IIPABOBHX,
aJIMiHICTPaTHBHO-TIPABOBHX, TOJATKOBHX, (pIHAHCOBUX BITHOCHH Ta BIAHOCHH y cdepi OyXraaTepchbKoro oOJiKky Ta
CTaTUCTUKM BIiANOBIAHO A0 BHMOI YMHHOI'O 3aKOHOJABCTBAa YKpaiHW, 30Kkpema: LluBinpHOTO Komekcy YKpaiHw,
lNocnomapeekoro komekcy Yxkpaiam, IlomatkoBoro komekcy Ykpainu, 3akony Ykpaiam «[Ipo OGaHku i OaHKIBCBKY
nisueHICTE», 3akoHy Ykpainu «[Ipo mnarixkHi mocmyru», 3akony Ykpainm «IIpo ¢inaHcoBi mociayrn Ta (iHaHCOBI
KoMIaHii», 3akony Ykpainu «IIpo 3amobiranHs Ta NpoTHIiO Jieratizaiii (BIIMUBAHHIO) JOXOIB, OACPKAHUX 3JIOUUHHUM
UIIXoM, (PiHaHCYBaHHIO TepOpU3MY Ta (DiIHAHCYBaHHIO PO3IMOBCIOKEHHS 30p0Oi MacOBOTO 3HUIEHH», 3aKOHY YKpaiHU
«[Ipo Oyxranrepcekuii 00miK Ta (hiHAHCOBY 3BITHICTH B YKpaiHi», 3akoHy Ykpainu «IIpo croxuBue KpeauTyBaHHS»,
3akony VYkpainu «IIpo opranizamito ¢gopMmyBaHHS Ta 00Iry KpeAWTHHX icTopiit», 3akoHy Ykpainm «[Ipo 3axwucr
MEPCOHATPHUX JaHUX», HOPMATHBHO-TIPaBOBHX akTiB HamioHanpHOTO 0OaHKY YKpaiHUW, IHIINX HOPMATHBHUX AaKTiB,
Craryry [IAT «bAHK BOCTOKD», IlonoxeHnHs mpo oOpoOKy i 3aXHMCT NEPCOHAIBHUX JAaHMX y 0a3ax MepCOHAIbHUX
nanux, BojojinbieM sikux € [TAT «bBAHK BOCTOK»; moTpuMaHHS BHMOI YMHHOTO 3aKOHOJABCTBa YKpaiHM Ta
BHYTpIIIHIX JOKYMEHTIB baHKy mpm yKiajneHHI/peecTpallii, BUKOHAHHI/CYNPOBO/HKEHHI [[OTOBOPIB, 3abe3rmeueHHs
iH(OpMyBaHHS TIPO MPOMYKTH Ta MOCIHYyTH baHKy, OMUTYBaHHS MIOJI0 SKOCTI 0OCIYyrOBYBaHHS, 320€3MeUeHHs JisUTbHOCTI
Banky, peamizanii npaB banky ta 3aificHenHs baHkom Jiiii, HEOOXITHUX ISl HEYXUIIBHOTO SIKICHOT'O BUKOHAHHS B3SITHUX
Bankom 30008’ s13anb niepen KimieHtamuy;

-peanizanis npas Kitienra B mporpami nossibHOCTI «BiiacHuii paxyHok», MeHexepoM skoi € TOB «CUUIbITO-®Y []»
(02090, m.KwuiB, Bys. Bytieposa,l; kox €JIPTIOY 40720198), «Dopa Club»,menemxepom sikoi € TOB «DOPA» (08132,
KuiBcrka o6macts, Kuepo-CesiTommHebkyid paiion, M. BumHese, Byn.IIpomuciosa,0yn.5; kog €IPIIOY 32294897) un
OyIb-KHX 1HIIUX MPOTpaMax, MEHEKEpaMHu SIKUX € OyIb-sIKi 1HII 0CO0n™;

(*TTepconanbHi maHi Ta iHMOpMAILis, IO CKiIagae OAHKIBCHKY TAEMHHUIIO, MEPEIaOThCS MEHeKepaM/BIaCHUKaM
MPOTPaM JIOSUITFHOCTI JIMIIE 32 TOTOYHUMH paxyHKamu KirieHTa Ta TUIaThKHUMH 1THCTPYMEHTaMH 10 HbOTO, SIKi TPHHMAIOTh
y4acTh y Iporpamax JosuIbHOCTI)

- HanmaHHs KiieHTYy MOMXIJIHMBOCTI OTpHUMYBaTH OaHKIBCHKI IIOCIYTHM 3a CIPHUSHHSA areHTiB ijeHTudikamii Ta
BepHu(diKallii KI€HTIB, BKIOYEHUX JO MEpPEeNiKy areHTIB ijeHThudikaii Ta Bepudikanii KIi€HTIiB Ta/abo KpeauTHUX
MOCEPEHHUKIB, BKIIOUCHHUX JIO MEPENiKy KpPEJAUTHHUX TMOCEPETHHKIB y cdepi CIIOKUBYOTO KPEIUTYBAHHS Ha PUHKY
0aHKIBCBKHX MOCIYT, a Takoxk BUKopHucTanHa Cucremu BankID HamionansHoro 6anky YkpaiHu B 4aCTHHI AUCTaHLIHHOT
inenTudikanii Kimienra;

- HajgaHHs KimeHTy MOXJIMBOCTI 1100 OTPUMAHHS KPEAWTIB BiJl OYAb-IKHX IOPHINYHHUX OCI0, a TAKOXK HaJaHHS
KiieHTy MOXIMBOCTI BperyjroBaTH NpPOCTPOUEHY 3a00proBaHiCTh 3a KPEIUTHHM JOTOBOPOM, yKiageHuM Kiientom 3
BankoMm, 3a y4acTi KOJIEKTOPCHKOI KOMITaHi1/KOJEKTOPCHKUX KOMIIAHIH, 3ailydeHnx baHkom/BiacTyIuieHHs paBa BUMOTH
Banky 3a KpemUTHHUM JTIOTOBOPOM TpeETii 0co0i (HOBOMY KpeauTOpy) 3 YpaxyBaHHSIM YMOB ykiajeHoro KiieHTom Ta
baHkOM KpeauTHOTO JOTOBOPY, TONIO;

-HagaHHs KUli€eHTy MOMJIMBOCTI TPOBEACHHS IUIATDKHMX OIepamiii 3a ydacTi KOMEpUiHHuX areHTiB baHky,
BUYEPITHUH MEpeiK sIKMX HasBHUI Ha BeOcaiiTi baHky;

-HajaHHs KIieHTy MOXJIMBOCTI 3aXUCTy BiJI MaxXpaHChbKUX Jiil 3 OOKy TpeTix ocCi0 IUIIXOM aBTOMAaTH30BaHOI
nepeBipku cratycy SIM kapTku mepes; BUCOKO PH3MKOBAaHMMH oOIllepauisiMu 3a paxyHkoMm KiieHta 3a momomororo
Omneparopa MoOUIBHOTO 3B's3KYy, baHKy (K y4acHUKY pUHKY (PIHAHCOBHX TOCIYr) Ta YKpaiHChKOI MiKOaHKiBCBHKOT
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Acoriarii wieHiB miatikaux cucreM «€MA» (01011,m.Kuis,Byn.JIeckosa,9, kog €/IPTIOY 30401000), B1acanka EMA
Anti Fraud Hub (AFH), depe3 skuii MpOBOIUTHCA MIKTady3eBHH OOMIH NAHUMU Ta IX TPAH3UT i3 3aCTOCYBaHHSIM
aBToMatu3oBaHoro goctyiry (API), Tomno, Ta/abo peamnizamii iHmoi metn o0pooku Ilepconanpanx nanux Kiienra;

-HagaHHs KiTieHTy MOMIJIMBOCTI 3[1HCHIOBATH TEpeKa3y IPOIIOBUX KOIITIB 3 BUKOPHUCTAHHIM HOMEPIB Telae(oHiB 3
tenedonnoi kauru Kiienra ua I1l oTpruMyBada rpomioBux KOMITIB, 10 TOB’A3aHa 3 Visa Alias, B paMkax mpoekTy Visa
Alias.

3. O6csr [epconanbuux ganux KiieHTa 1mo0 SKuX 3M1HCHIOEThCS poiiec 00pooku [lepconanpaux gannx KiienTta
1 SIKi MOXKYTh OYTH BKJIIOUEHI 10 0a3u MepcoHaIbHUX NaHUX baHKy, BuzHauaeTbesi CTopoHaMHy, sIK OyAb-sKa iHpopmaris
mpo Kuienra, ta/abo ymoB [loroBopy, mo cranma Bimoma banky mpu BcTaHoBieHHI BigHOCWH 3 KiieHToMm, mij wac
oOciyroByBanHs KitieHTa Ta B3a€MOBITHOCHH 3 HUM YH TPETIMH 0cO0aMH MPH HalaHHI mocayr baHky, y TOMy 9uci, aie
HE BHKIIOYHO, J0 MePCOHATIBHUX JaHuX KiieHTa BigHOCATBCS:

Mpi3BUINE, iM’s, MO-0aThKOBI, JaTa Ta MICIlC HApPOJKCHHS, TPOMAJISIHCTBO, CEpis Ta HOMEp MacmnopTy (iHIIOTro
JIOKYMEHTa, 10 MOCBiuye ocoly), JaTa BUJayl Ta OpraH, IO MOro BHJAAB, PEECTpAaIliiHUI HOMEp OOJNIKOBOI KapTKH
IUIATHUKA TonaTkiB (imeHTudikamiiHui HOMEp IUIaTHWKAa MOAaTKiB) abo cepilo Ta HOMep WAacmopra, B SKOMY
KOHTPOJIOIOYMMH OpraHaMu 3poOJieHi BIAMITKH MO HAsSBHICTH MpaBa 3MIACHIOBATH Oyab-iKi IIATEXi 3a cepiero Ta
HOMEpPOM TMacmopTa, CTaTh, MOIITOBUH IHIEKC, ajApeca peecTpamii Ta agpeca Micug (aKTUUYHOTO MPOXKHUBAHHS YH
nepeOyBanas KitieHTa, pekBi3WUTH OaHKY, y SKOMY BIJIKPUTO paxyHOK, HOMEp TMOTOYHOTO paxyHKy, imeHTH(diKaTop
IIATDKHOTO IHCTPYMEHTY BHITYIIIEHOTO JI0 IIOTOYHOTO PaXyHKY - IITPUX KO, 3a3HAYSHUI Ha TUIATIKHIA KapTili a00 TOCTyT
JI0 IITPUX-KOJY TUIaTHKHOTO IHCTPYMEHTY 3a IOTIOMOToro ckanyBaHHst QR -code, mobinsHui dinaHcoBUit TenedoH, agpeca
eNleKTpoHHOI momTH (e-mail) Ta iHmI JaHi, 3a3HaueHi y AHKETI Ta mepeadaucHi YMHHUM 3aKOHOJABCTBOM YKpaiHH,
HOPMAaTHUBHO-TIPABOBUMH aKTaMH YKpaiHH, Ta HaJaHHS SIKUX HeoOXiMHO 3aiiicHUTH KitieHTY U1 OTpuMaHHS 0aHKiBCHKHX
MOCITYT; TaHUX, HEOOX1THUX IS 3A1MCHEeHHs (DIHAHCOBOI'O MOHITOPUHTY, BIJTIOBITHO IO BUMOT JIiFOUOTO 3aKOHOJIaBCTBA Ta
HOPMAaTHBHO-TIPABOBUX aKTiB Y KpaiHH.

4. Ha BukoHaHHs BHMOT 4acTHHH 2 cTarTi 12 3akony Ykpainum «[Ipo 3axuct mepcoHaldbHUX AaHux» Kitient
MIATBEPDKYE, 1110 HOMY BiJIOMO PO BKIIFOUSHHS HOT0 NEPCOHABHUX JaHUX JI0 0a3u MePCOHANIBHUX JaHUX (PI3UUIHUX 0Ci0-
kouTparenTiB (xmieHTiB) [IAT «BAHK BOCTOK»(Bomominblis mepcoHANbHUX HaHWX), CKJIAJ Ta 3MICT  3i0paHHX
nepcoHanbHuX Aanux. Micnesnaxomkenns basu: m. J{ninpo, Byn. Kypcanrceka, 24.

5. [ligmucannsm JloroBopy KitieHT minTBepmxye, mo HoMy MOBIIOMIICHI HOTO mpaBa, BU3HaUeHI 3aKOHOM YKpaiHu
«[Ipo 3axHCT mepcOHANBHUX JaHUX» » Y 3B'3KY i3 Mepenaveio Horo mepcoHanbHUX AaHux no basu, mertoro 300py Ta
00po6ku [lepconanpaux nanux Kiienra.

6.1limmucannasm [lorosopy KiieHT Hajmae muchMOBHH 103BiN (3rofy) Ha mepenady baHKOM MepcoHANBHUX JAHUX
Kiienta, B Tomy uwmcmi iHdopmamii Ta THEpCOHANBHHMX JaHWUX, IO MICTATh OaHKIBCHKY TAa€MHUIIO/KOMEPIHHY
TaeMHUIIO/KOHPIIEHIIIHHY iH(pOopMaIlito/e iHPpopMaIIi€ro 3 0OMEKEHUM JOCTYIIOM

-ToBapuctBy 3 oOMeskeHot0 BianosinansHicTio «CIJIBIIO-®Y I» (02090, m.Kuis, Byn. byrneposa, 1; kon €IPIIOY
40720198), ToBapuctBy 3 oOMexeHoro BianoBiganbHicTIO «DOPA» (08132, KuiBchka 00macTh, KueBo-CBaTommHChKHN
paiion, M. Butinese, Byn.IIpomucnosa,0yn.5; kog €JIPTIOY 32294897), inmmm Oyab-sSKUM TPETIM 0cO0aM JIs peaizaiii
npaB Kiienta B mporpamax nosuibHOCTI «BnacHuit paxyHok», «®opa Cluby, iHmuM Oyas-skuM ocobam, 1O €
MeHeKepaMu OyAb-IKHX POTpaM JIOSITEHOCTI; **
Jlo Takoi iH(dopMallii HaJIeKUTh: Npi3BUILE, IM’s, T0-0aThKOBI, CTaTh, JlaTa HApPOJKEHHsI, MOIITOBUH 1HIEKC, agpeca
peectparii Ta agpeca miclis (HaKTUIHOTO MTPOXKUBAHHS U iepeOyBanHs KirienTa, MoOiIbHUH (iHaHCOBHH TenedoH, aipeca
€JIEKTPOHHOI Moty (e-mail), HoMep OTOYHOTO PaxyHKY Ta iAeHTH(IKATOp IUIATIKHOTO iHCTPYMEHTY, BUITYIICHOTO 10
MOTOYHOT'O PaxXyHKY - INTPUX KOJI, 3a3HAYEHHUI Ha IUIATDKHIHM KapTUi a00 JOCTYN A0 IITPUX-KOAY IUIaTHKHOTO iIHCTPYMEHTY
3a noroMorow ckanyBanHs QR-code, skuit reHepyeThest y MoOLIbHUX 3acTocyHKax BBP a6o «Cinbmoy, xaHi 31iHCHEHHX
TpaHCaKLii 3a JONOMOTOIO IJIATIKHOTO 1HCTPYMEHTY (IaTa, Miclie TOUKHU MPOJAAXy, 4ac, CyMa, HAHMEHYBaHHS TOPTOBIIA
(merchant), iHIII JaHi TOProBLs TOIIO), SIKWH NPUIMAE y4acTh y Mporpamax JIOSJIbHOCTI «BmacHuii paxyHok», «®Dopa
Club» menemxepamu /Biaacuukamu sskux € TOB «CIJIBITIO-®Y Iy (kox €PIIOY 40720198, micue3naxomxenns 02090,
M. Kuis, Byn. Bytieposa, 1), TOB «®OPA» (kox €PIIOY 32294897, micuesnaxomkenns: 08132, Kuiscbka o0II.,
KueBo-CsTommmHChKHi p-H., M. BumneBe, Byn. IIpomucnoBa, Oyxa. 5), a TakoX B IHIIMX NpOrpamax JIOSIBHOCTI
3a3HaYeHUX MEHEIDKEepIiB Ta B OyAb-fKMX IHIIMX TNporpamMax JIOSUTBHOCTI HE3aJIeKHO BiJI TOro, ska ocoba €
MeHEe[HKepOM/BIIACHUKOM JIaHOI Tporpamu, JUisi oTpuManHs KilieHTOM 3a0X04eHb, BUHATOPOJ Ta MPOIO3MIIIN Mporpam
JOSIBHOCTI (TIepCOHAIIBHI AaHi Ta iHopMallis, o ckiagae 0aHKIBCbKY TAEMHUIIIO, IEPEJAIOTHCS MEHEKEepaM/BIaCHUKaM
MpOrpaM JIOSUTBHOCTI JIMIIE 32 TOTOYHUMH paxyHkamu KitieHTa Ta IiIaTi>KHUMHY iHCTPYMEHTaMH /10 HbOTO, SIKi IPUHAMAaroTh
y4acTh y Iporpamax JosutbHOCTi ). KitieHT po3yMie Ta moropKyeThes, MO 3a3HaueHa y IboMY MYHKTI iH(opMaliis po #oro
NEepCOHANbHI JaHi Ta iHpopMalis, MO CKiIagae OaHKIBCbKY TAEMHHIIO, OTPUMaHI MEHeKepaMu/BIacHUKaMU Mporpam
JIOSTIBHOCTI MOXKYTh HaJalli epeaBaTucs iHIIMM MEHeKepaM/BIacHUKaM/IapTHepaM Mporpam JIOsUIbHOCTI, SIKi MaloTh
MiX COOOI0 JIOTOBIpHI BiTHOCHHH, T4 Yy MpOrpamax JOSUIBHOCTI SIKUX B CBOKO 4epry OepyTh ydacTh Ti cami IUIaTiXHI
THCTPYMEHTH;

(**IlepconanbHi faHi Ta iHdopMais, M0 cCKIagae OaHKIBCbKY TAEMHHIIIO, MIEPEAAIOTHCS MEHEKepaM/BIacCHUKaM
MpoTpaM JIOSUITEHOCTI JIMIIIE 32 TOTOYHUMHU paxyHkamu KitieHTa Ta IaTiKHUMHY iHCTPYMEHTaMH 10 HBOTO, SIKi IPUHAMAaloTh
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y4acTh y mporpamax JosuIbHOCTI.)

-KOMEPIIHHIM areHTaM, BHUCPIHUN Tepelik AKX HasBHUN Ha BeOcalTi baHky, mms peamizamii mpaB KiieHT
MpH TIPOBEACHHSA TUIATIKHUX OIEpalii 3a yJacTi KOMepIiiHHUX arenTiB baHky;

-MIIC Visa B pamkax mpoekTy Visa Alias, skuil 103BOJsi€ 3iMICHIOBaTH MEpeKa3H TPOLIOBUX KOIITIB 3
BUKOPHCTaHHSAM HOMepiB TenedoHiB 3 Tenedonnoi kauru Kiienra Ha I1l oTprMyBada rpomroBux KOMITIB, IO OB’ sI3aHa 3
Visa Alias( B Tomy uucai moBigomiienns indopmarii momo nHomepy III Kitienta ta ¢inancoBoro Homepy tenedoHy
Knienra);

-Omneparopy MOOITBHOTO 3B'SI3Ky Ta YKpPaiHChKOI MiXkOaHKIBChbKOI AcOIliallii WIEHIB IIaTOKHUX cUCTeM «CMAy»
(01011,m.Kuis,Byn.JIleckoBa,9, xox €IPIIOY 30401000) anms peamizamii mpaB KiieHTa mo cTOCYEThCS 3aXHCTy Bij
maxpacbkux i 3 OOKy TpeTiXx oci0d NUIIXOM aBTOMAaTH30BaHOI  mepeBipku crarycy SIM kapTku nepen
BHCOKOPH3MKOBaHMMH ONepauisMu 3a paxyHkoMm Kitienta 3a momomororo Omneparopa MoOiIBHOTO 3B 53Ky, baHKy (siK
y4acHHWKa PUHKY (hiHAHCOBHX TMOCTYT) Ta YKpaiHChKOI MiXOaHKIBChbKOI AcoIliamii WieHiB MIaTOKHUX cucTeM «CMAY,
pnacanka EMA Anti Fraud Hub (AFH), depe3 sxwif mpoBOIUTHCS MiXTaay3eBHH OOMIH JaHMMH Ta iX TPaH3UT i3
3aCTOCYBaHHIM aBTOMaTH30BaHOTro noctymy (API), Tomo;

- areHTaM ifgeHTUdikamii Ta Bepudikamii KJI€HTIB, BKIIOYEHUM 0 NepelliKy areHTiB ieHTudikamii Ta Bepudikamii
KIII€HTIB Ta/ab0 KPEOUTHUM IOCEpeTHUKAM, BKIIOYCHUM N0 MEPeNiKy KPEeAUTHUX MOCEPEeIHUKIB y cdepi CIIOKHBUOTO
KPEIUTYBaHHSA Ha PHHKY OaHKIBCHKHX IOCTYT, KOJEKTOPCHKiIH KOMIIaHii/KOJIEKTOPCHKUM KOMIIAHIsIM, 3Ty4YeHHM
BankomM/HOBOMY KpeAMTOPY y pa3i BiICTYIUICHHS IIpaBa BUMOTH baHKY 3a KPEeJUTHUM JIOTOBOPOM TpeTili 0cobi (HOBOMY
KpeauTopy) uia HamaHHs KilieHTy MOXKIIMBOCTI OTpuMaHHs 0aHKIBCHKUX MOCTYT 3a CHPUSHHS areHTiB iAeHTudikamii ta
BepHudiKkallii KI€HTIB, BKIYEHUX [0 MepemiKy areHTiB imeHTudikarmii Ta Bepudikamii KIi€HTIB Ta/ab0 KpeAUTHUX
MOCEPEHNUKIB, BKIIOYEHUX 0 MEpeNiKy KPEeJUTHUX MOCEPEIHHKIB Yy cdepi CIOKHBYOrO KPEeOUTYyBaHHS Ha PHHKY
0aHKIBCHKHX TIOCIYT; a TaKoXX 3 MeTor BukopuctanHs Cucremu BankID HarionanpHoro 6anky YkpaiHu B 4acTHHI
mucTaHniiHol inerTudikamii KirieHnTa; MOXKIIMBOCTI OTPUMAaHHS KPEIUTIB Bl OyAb-IKNX IOPUAHYHUX OCi0, BPETyTIOBaHHS
MPOCTPOYEHOI 3a00ProBaHOCTI 32 KPEAWTHHM JOTOBOpOM, ykinaiaeHuM Kiientom 3 Bankom, 3a y4acTi KOJEKTOPCHKOi
KOMIIaHii/KOJIEKTOPCHKUX KOMIIaHiH, 3aiy4eHnX baHKkoM/BicTymyIeHHs mpaBa BUMOTH baHKy 3a KpeIUTHHUM JOTOBOPOM
TpEeTiit 0co01 (HOBOMY KpeaUTOPY) 3 YpaxyBaHHSM yMOB yKiageHoro KimieHToMm Ta baHKOM KpeauTHOTO TOTOBOPY, TOIO.

KimienT He BUMarae 37ifiCHEHHs MOBigoOMiIeHb mpo mepenady llepconampHmx manux Kitienta Tpetim ocobam

BiZIMOBiTHO 110 HOpM cT. 21 3akony Ykpainu «lIpo 3aXuCT mepcoHaNPHUX TaHUXY.
3acrepexeHHs*

(0ama) (I11b/ nionuc)
*3anoenioemscst Yo’ €Kmom nepcoHanbHUX 0aHUX, b0 3aN0BHIOEMbCA PO3UEPKOM Y GU2TIS0I OVKEU «Ly

[Migmuc KiienTa 3acBiguyro (3anoeuroemocs bankom)
11IB cnispobimnuxa banxy

fara [ ]
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3ASBA-IOT'OBIP Ne
ripo akrenT [1yOmidaHo1l mpomo3utlii Ha yKIaTaHHS
JOTOBOPY MPO HAJaHHS Y TUMYacOBE KOPHUCTYBaHHS 1HAMBIIyalsHOTO cefida
HaiimenyBanns banky: IITYBJIIUHE AKIIIOHEPHE TOBAPUCTBO «bAHK BOCTOK»
Micnesnaxomkenus: 49051, m. Juinpo, Byn. Kypcanrcrka, 24
Kon €IPIIOY 26237202
Kop/p Ne UA763000010000032005113501026 B HamionansaomMy OaHKy YKpaiHu
Indopmanis npo Kmienra (OcoOy, skiii iHauBiTyanpHUH ceiid HaTaeThCs B TAMYACOBE KOPUCTYBAHH):
IIpizBume, Im s, 1o
0aTBKOBI (3a HaA6HOCMI)

Kum
BUIAHWI/ naTa;
Jara

PHOKIIII (ITTH) Cratp
HapOKSHHS

E- JlomarHiit Mo0.
mail TeseoH TesnedoH
KitienT 3apeectpoBanmii K MiAIpUEMENh 200 0c00a, STKa TPOBAANTH HE3ATIECIKHY TAK HI
npodeciiiHy AisUTbHICTh
JloroBip npo HagaHHsI y TUMYAacOBE KOPUCTYBAaHHS 1HIMBIyallbHOTO celiha yKianae:

O Kuient

L JloBipeHa oco0a, 110 nie Bif iMeHi Kiienra Ha mijcTasi JIOBIpEHOCTI
(peKBi3UTH BUKIIIOYHO HOTApiallbHOI TOCBIAUEHOI JOBipeHOCTI)™

JoxymeHT Cepis Ne

I'pomagsHCcTBO

-JlebeToBUil mepekas-TUIaTiKHA ONeparis, MO 3IMCHIOETECS 3 paXyHKY IUIaTHWKa Ha MiICTaBi HAJaHOI OTpUMYBadyeM
IJIATDKHOT IHCTPYKIIi, 32 yMOBM OTpPUMAaHHS 3rOoJd IUIATHUKA Ha BUKOHAHHS IUIATDKHOI omeparlii, HaJaHOl HUM
OTpUMYyBady, HaJlaBady IUIATOHKHUX MOCTYT OTpUMYyBada abo TutaTHUKA, a00 Ha MiACTaBi MIATIKHOT IHCTPYKIIIT CTATYyBava
0e3 OTpUMaHHS 3rO/U IUTATHUKA.

-[IpumMycoBe BiIKpUTTSI iHAMBIAyaTIEHOTO CeH(Yy—BIAKPUTTS iIHAMBIAyanbHOTO ceiiy He B mpucyTHOCTI KitieHTa Komicieto
y cKIiaji mpariBHUKIB baHky a0, y BU3BHAYEHUX 3aKOHOJABCTBOM BHITa[KaX, MOCAJOBIMH 0COOaMH OpPTaHiB Jep KaBHOI
BIIA/TM YH MiCIIEBOTO CAMOBPSTyBaHHS, HOTAPiyCOM.

-CxoBuliie Jisl iHAUBIyaTbHUX CeH(iB—IPUMIIICHHS JJIT THMYAacOBOT0 30epiraHHs IiIHHOCTEH KJIIE€HTIB, TEXHIYHHUNA CTAH
SIKOTO MiATBEPIKYEThCs cepTrdikaToM BiamosigHocti Bumoram JJCTY.

[lignucyroun 1o 3asBy-Iorosip, g akuentyio IlyOmiuny IIponosunito ITAT «BAHK BOCTOK» (mami—«bank») Ha
yKiasanHas JJoroBopy mpo HaJaHHs y TUMYacoBE KOPHCTYBAaHHS iHAMBIAyalabHOTO ceiida (nami—«{oroBip») Ha yMmoBax
BuknaneHnx y «l[IpaBunax HagaHHs OaHKIBCBKMX MPOAYKTiB Ta mocuyr ¢iznuauM ocobam B [TAT «BAHK BOCTOKY,
3aTBep/pKeHUX pimeHHsM [IpaBninaa banky Big , mpotokosmn Ne (31 3MiHAMHM Ta JOIIOBHEHHSIMH),
po3milieHuX st o3HaiiomieHHs Ha Caiiti Banky 3a mocunanHsM: WwWw.bankvostok.com.ua ta y goctynaomy st Kiienris
Michi y BigninenHsx banky (mami—«IIpaBunay) Ta npueaHyrocs 10 3aNpOTIOHOBAHOTO J{OrOBOpY B Mekax 00paHHX MOCITYT
baHky Ta miaTBepKyI0 CBOIO 30y Ha OTPHUMaHHS 1mociyr bauky, a came:

1. S akuenryro [1y0niuny nmpomosunito banky Ta moroukyrock Ha ykiaganHs JloroBopy npo HagaHHsS y THMYACOBE
KOPUCTYBaHHS 1HIMBIyaJIbHOTO celiha Ha yMoBax, 3a sikux bank nepenae KiieHTy y THMYacoBe MiaTHE KOPUCTYBaHHS
IHAMBITyaJIbHUN ceid:

IanuBiTyansHMI Kitrou Bin B nenp yxnaganus bank nepenae Kitienty y THM4acoBe miaTHe

ceiid IHVMBITyaIbHO- uporo JJorosopy KOPHCTYBAaHHS iHIUBIAyalbHHAN Cei( Ha CTPOK
HOMED ro ceiidy Knient Hanae banky 3 o *

po3mip 3aBJIaTOK Y pO3Mipi *Axwo ocmannitl 0enb CMpPOK)y KOPUCYBAHHSL
PO3MILLIEHHH Y ( ) celighom npunaoae Ha HepobouuUll OeHb, MO
CXOBHIII ISt TPUBEHB. * OHeM 3aKiHYEeHHST CMPOKY KOPUCTYBAHHS
IHIUBIAyaIbHAX *[Ipoyenmu na cymy cetighom € nepuwiuii 3a HUM onepayiunull OeHsb
ceiiiB BigaiICHHS 3ae0amxy banx He banxy.

Ne  TIAT Hapaxogye

«bAHK

BOCTOK»

M.

BYIl

Miclie3HaxomKeH- [Inara 3a onuH JIeHb Homep xoHTakTHOIO TenedoHy

Hs KOPHCTYBaHHSA bank nagcunae SMS-moBinmomieHHs Mpo
CXOBHILA ceiipoM Ha MOMEHT 3aKiHYEHHSI CTPOKY KOPHUCTYBaHHs cerom
IHAMBITYaJIBHUX 6 0amy 3aKiHYeHHs CMPOKY KOPUCIYBAHHS
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celdis: ykiananHas JloroBopy ceichom/3a 2(/{ea) kanenoaprux OHi 0o damu
BigineHHs: No (rpH/mo6a) 3aKIHYeHHs CMpOKY KOPUCTYBAHHSL
ITAT «bAHK cetihom/ (xoukpemna oama) *
BOCTOK» * Obpamu HeobOxiOHe
M. , Bapricte mocnyru 3 BiampaieHHs SMS-
BYIL , MOBIIOMJICHHS ~ TPOTATOM  CTPOKY  mii

JloroBopy  BXOJAWTh y  IDlaTy  3a
KOPHUCTYBaHHS CeH(oM.

Bank nepenae KitieHTy y TUMYacOBe IIaTHE KOPUCTYBaHHS cei st 30epiraHHs y HhOMY IIIHHOCTEH 1 poOOTH 3 HUMU, a
KitieHT 3000B’A3y€ThCSl OIUTadyBaTH TOCTYTHM baHKy Ta 3aiCHIOBATH IHINI TUTaTeXi B TOPSAKY, BCTAHOBICHOMY
Horosopom.

Knienty*/JloBipeniii oco6i* Bizomo mpo Te, mo 3a00pOHAETbCA BUKOPHCTaHHS celdy Mt 30epiraHHs BUKITIOUCHHX 3
IUBITFHOTO O0OpPOTY pedel, BOTHEManbHOI 30poi, OoempumnaciB, MIPOTEXHIYHUX 3ac00iB, CHUTHAJbHHUX paKeT,
OCBITITIOBAJILHUX MATPOHIB Ta 1HIIOTO OOJIATHAHHSA, TA30BOi Ta XOJOAHOI 30p0i, BHOYXOBHX, OTPYWHHUX, JIETKO3AHMICTAX
piAMH Ta TBEPAUX PEUOBHH, SKI BUTOUYIOTH Pi3KHH IIKIIUIMBUHM 3alaX, TOPIOYMX, HErOPIOYMX, iIKHX, PaJiOaKTUBHHX,
OKHCITIOBAJIFHUX, XIMIYHUX PEYOBHH Ta MaTepialliB, y TOMY YHCIi B a8PO30JIHHHUX YIAKOBKAX, CTHCIHX Ta3iB, IH(EKIIHHIX
MaTepiaiiB Ta piauH, a TaKOXK MOPT(QEeNiB Ta KEHCiB 3 BMOHTOBAaHUM CUTHAJHHUM IPHUCTPOEM Ta IHIIMX HEOE3MECYHUX
MPEMETIB 1 pEUOBHH, sIKi 3[aTHI HETaTHBHO BIUIMHYTH HA OPTaHi3M JIFOJAWHU Ta HABKOJIUIIHE CEPEIOBHUILIE.

V pasi 3MiHM TOBHOBa)KEHb MIPECTaBHUKA Ha NIPaBO KOpUCTyBaHHs ceiipom KitieHT 3000B'13y€ThCsl HETaiHO MOBIIOMUTH
PO 1€ B MUCHMOBIiH Qopmi.

Le#t JloroBip mictuth 3asBy KilieHTa Ha KOpWUCTYBaHHS IHAWBIAyaJlbHUM ceoM 1 TOJaHHS OKPEeMOi 3asBH HE
BUMAaraeThbesl.

JonaTkoBi Ta/abo cymytHi nocnyru bauky (3a BunstkoM SMS-moBigomiierHs) ta TpeTix ocid Kiient B mexax JloroBopy
He TpuaOaBae.

2.0mata Kiienrom nociyr banky 3a JloroBopom:

2.1.3aBnaTok:

2.1.1.B nenp yxnaganas Jorosopy Kiient*/[loBipeHa oco6a* Hamae banky 3aBAaTOK y po3Mipi, BABHAYEHOMY YHHHUMH
Ha Jaty ykiaganss Jlorosopy Tapudamu Ta Bkazanomy B Jloroopi. [IponienTr Ha cymy 3aBnaTky baHk He HapaxoBYEe.
2.1.2.V pas3i npofoBKeHHS CTPOKY Aii JloroBopy nuisxom nojgaHHs AHKETH-3asiBH, CyMa 3aBJaTKy TIOBUHHA BiJIOBiIaTH
po3Mipy, Bu3HaueHoMy Tapudamu, ski € YUHHUMU Ha JaTy akienty bankom Amnkern-3asBu. SIKIo po3mip 3aBHaTKy,
BU3HaueHNH Tapubamu, YMHHUMH Ha JaTy akuenTy baHkoMm AHKeTH-3asBH, IEPEBUIILYE CYMy 3aBJaTKa (HOro 3alMuiKy),
BHeceHoro Kimientom™/JloBipeHoto ocoborw™ mpu ykiananni JloroBopy, To KitieHT 30008’ 13aHUit He Ti3HIIIE JHS aKIENTy
bankom AHkeTH-3asBH ONOBHUTH CYMY 3aBJaTKy 10 BU3HaueHOro Tapudamu po3mipy.

2.1.3.IlinmmcaBmm nieit Jorosip Koient*/[JoBipeHa ocob6a* miarBepauB (-7a) CBOIO 3roAy baHKy yTpuMaTd 3 CyMH
3aBJaTKy Oyab-siKi IaTexi, a BbaHk Mae mpaBo yTpuMartu 3 CyMH 3aBJIaTKy OyJb-aKi TuiaTexi, siki KimeHT 30008’ s13aHmi
CIUIaTHTH BiANOBiHO 70 yMOB JloroBopy. [Ipo yTpumanHs riaTexiB 3 cymu 3aBAaTky baHk monepennbo KiieHTta He
MOB1IOMJISIE TA CyMY, LIO MiAJISTae yTprMaHHIo, onepeanso 3 Kiienrom ve noromkye. Ilpore Kiient mae npaBo BumaraTtu
JIOBIJIKY TIPO Te, SIKi TUIaTeXi 3a nuM JloroBopom Oyu 3/1iCHEHI 3a paXyHOK 3aBIaTKYy.

2.1.4.B pa3i BUKOpPHCTaHHA JI0 CIUTUBY CTPOKY KOPUCTYBaHHs ceidoM, BusHaueHoro JJoroBopom, bankom 3aBaatky st
BIJIIIIKO/TyBaHHS TUIATEXiB, siKi Mae 3naidicHuTH Kiient 3rimHo JloroBopy, KitieHT 3000B’s3aHUi MPOTATOM TPHOX
olepalifHUX JHIB TOHOBUTHU CyMY 3aBJaTKy 10 BU3HaueHOro JJoroBopom po3mipy.

2.1.5.3aBnaTok nmoBepraeThest KitieHTy y TOBHOMY 00¢5131, SIKIIO MTPOTIITOM CTPOKY Aii 11boro Jlorosopy KiieHT He nomyckas
HEBUKOHAHHS/HEHAJIS)KHOTO BUKOHAHHA 3000B’s13aHb. SKiio npotsrom aii nporo Jdorosopy KiieHT nonyckas nopymeHHs
MIPUIHHATHX Ha ceOe 30008’ 13aHb | baHk yrpuMyBaB HanexHi 3 KitieHTa mmaTexi 3 cymu 3aBIaTky, To KimieHTy moBepTaeThes
JIMIII€ HEBUKOPUCTAHUH 3aJTUIIIOK 3aBJATKY, KO TAKUH HAABHUH.

3aBnaTok (Horo 3anmuinok) moeepTaeTbes KitieHTy B neHb 3BepHeHHs Kitienta no Banky juis 3BUTbHEHHs celidy Ta
noBepHeHHs Kitoua abo B ieHb 3BepHeHHs KitieHTa (Hioro nmpaBoHacTYITHUKIB/IPEACTAaBHUKIB) 17151 OTPUMAHHS LIIHHOCTEH,
BUJIy4YeHHX baHKkoM mpu mpumMycoBoMy BiAKpHUTTI ceiida.

3a Bubopom banky, 3aBiaTok (Horo 3aMIoK) MOXKe OyTH MOBEPHYTHH K TOTIBKOO 3 Kacu baHKy, Tak i y 0€3roTiBKOBIH
¢dopmi nusixom nepekasy Ha [lorounuii paxynok Kiienrta (siximo Homep Takoro paxyHky Bigomuil banky). Ilignucasmm
ueii Jlorosip, Kiient*/JloBipena ocoba* miarBepauBs (-1a) 3rofay sK Ha HOBEPHEHHS IPOIIOBUX KOIITIB KilieHTYy roTiBKOIO
3 kacu baHky, Tak i1 Ha 3apaxyBaHHs I'pOIIOBUX KOIITIB y rpuBHI Ha [loTouHmnii paxyHok KiieHTa (SKIIO HOMEp Takoro
paxyHKy Bimomuii banky) 3a Bubopom banky. Okpemoi 3roau KiieHta Ha BUKOHAHHS Oyab-sKOI IUIaTKHOI omeparii 3
JIBOX BUILIEHA3BaHMUX He NOTPiOHO. 3roja, HagaHa y uboMy JloroBopi Ha BUKOHAHHA OYAb-KOI IIaThKHOT onepanii 3 ABOX
BUIIIEHA3BAaHUX HE MOXe OYTH BiIKJIMKaHA.

2.2.I1nara 3a KOpuCTyBaHHs cerdom:

2.2.1.Ilnata 3a KopucTyBaHHS cel()OM HPOTArOM CTPOKY KOpHCTyBaHHs ceiidom ciutauyerbess Kiienrom™/doBipeHoro
0c00010™ 0JHOPa30BO B JeHb YKJalaHHA JlOroBOpy Hpo HaJaHHS y THMYacoBe KOPMCTYBaHHS iHAMBiAyaJlbHOTO cerda
srimao Tapudis, mo Mit0Th HA IEHb YKIanaHHs JloroBopy.
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2.2.2.Y pa3i npomoBxkeHHS CTpOKy aii JloroBopy nuisxoM nojanas KiieHToM AHKeTH-3asBH, TUIaTa 32 KOPUCTYBAHHS
ceiioM MPOTATOM CTPOKY KOPUCTYBaHHS CeiihoM B Imepioj, BU3HAYCHHMU aKIIENTOBaHOK BaHKOM AHKETOH0-3asBOIO,
crutauyeThest KimieHTOM OHOPa30BO B JeHb akienty bankom Ankern-3asBu 10 J[oroBopy mpo HagaHHS y TUMYAcOBE
KOPHCTYBaHHS iHAMBIIyanbHOTO ceiida 3rimno Tapudis, o nitoTh Ha eHb akuenTy bankom Anketrn-3asBu 10 Joroopy.
2.2.3.Y pas3i, SIKI1I0 CTAaHOM Ha KiHEIlb OCTAHHBOI'O JHSI CTPOKY KOPUCTYBaHHS ceiioM, BctaHoBlieHOro JloroBopom, Kimient
HE TIPOJIOBKHUB CTPOK Aii JloroBopy NIITXOM MOJaHHS AHKETH-3asBH, a00 He 3BUTHHUB celi Ta He moBepHyB Kirod, To 3a
BCi HacTymHI IHI KopucTyBaHHs ceiipom KitieHT crmauye 3aboproBaHicTh 3a KOPHCTYBaHHs c€H(OM 3TiJHO YMHHUX Ha
MOMEHT HapaxyBaHHs Tapudis.

[TnaTa 3a KOpECTYBaHHS celipoM ITiCTs CIUTMBY CTPOKY, BCTaHOBJIEHOTO J[oroBopom

- po3paxoByeThes Ha minctaBi Tapudis 3a KopucTyBaHHS iHAWBIyalTsHUME celiamu;

- HApPaXxOBYETHCS B HACTYITHOMY MOPSIZIKY:

1)B neHb 3BepHEHHS KiTieHTa, SKIIO KaJeHIApHUH MICAIh HE 3aKiHIMBCS (J1aTa 3BEpHEHHS BPAaXOBYETHCS 0 PO3PAXYHKY);
2)B OCTaHHIH oTiepaliiHui 1eHb MICAIIA 3a IEPi0J] 3 THS, HACTYITHOTO 3a THEM CILTUBY CTPOKY, BCTAaHOBJIEHOTO JloroBOpoM,
MO OCTaHHIN KaJeHAapHUH IEHb MICSIIsI BKIIOYHO;

3)B JIcHb MPUMYCOBOT'O BiJIKPHUTTS Ceiy.

OcTaHHIM THEM HapaxyBaHHS TaKoi IJIATH € JeHb (hakTuaHOTO 3BUTbHEHHS KitienToM cefidy Ta moBepHenns Kiroua, a y
pas3i MpUMyCOBOTO BiIKPUTTS celi(hy-IeHb TAKOTO MPHUMYCOBOTO BiAKPUTTSI.

2.3.I1nara 3a 30epiranHs LIHHOCTEH, BUITyUYEeHUX 3 ceidy:

2.3.1.Ilnara 3a 30epiraHHs B MPUMIIIeHHI ycTaHOBH baHKY IiHHOCTEH, BIITydeHUX 3 celiy Mpu mMpUMyCOBOMY BiAKPHTTI,
cragyerbes KimieHToM y po3Mipi, Bu3HaueHOMy Tapudamu, sSKi € YMHHAIMH Ha JaTy yKiaageHHs JloroBopy.

2.3.2.I1nara 3a 30epiraHHs B MPUMIlIIEHHI ycTaHOBU baHKy HIHHOCTEH, BUIYYCHUX 3 celi(y Mpu MPUMYCOBOMY BiJIKPUTTI
HapaXxoBYEThCSA B JeHb 3BepHEHHS KirieHTa (HOro mpaBOHACTYITHHKIB/TIPEACTABHUKIB), 3a MEPioj, TMOYNHAIOYH 3 JTATH
mepedadi  IIIHHOCTEH B OKpeMe MpUMIINICHHS ycTaHOBHM banky 1o geHb 3BepHeHHS Kiienta  (fioro
MPaBOHACTYITHUKIB/IIPEJICTABHUKIB) 10 baHKy i OTpUMaHHS I[IHHOCTEH B yCTaHOBI baHKy 1 mijjsrae crari B JeHb 11
HapaxyBaHHS;

2.4.3a sromoro CtTopiH, B 3a0e3MedcHHS BHKOHAHHS 3000B’sI3aHb IMOAO CIUIATH IHIATEXiB, ki KimieHT 3000B’s3aHmit
CIUIaTHTH BiJNOBiAHO 10 yMOB JloroBopy, a Takox iHImMX 3000B’s13aHb Kitienta 3a [loroBopom, ninaocti KimieHra, mo
Oyau moMillleHi 10 ceiidy, € npuTpuManuMu bankoM 10 BukoHaHHs KiieHTOM ycix ¢BOiX 3000B’s13aHb 3a JIOrOBOpPOM.
Kimient*/loBipena ocoba,* ykmaBmu JloroBip, maTBEpIKye, MO0 BiH MOBIIOMIICHHHA PO T, IO IIIHHOCTI, sSKi OyiH
TIOMIIIIEHI HUM 70 ceidy, € mpuTpUMaHUMHK y pa3i HeBHKOoHaHHSA KiienTtom 3000B’s3aHb 3a [[oroBopoM. 3 BapTOCTi
MPUTPUMAHUX IiHHOCTeH BbaHk Mae mpaBo BiAIIKOYBaTH BCi BUTPATH Ta 30MTKH, [TOB’s13aHi 3 HEBUKOHAHHsIM KitieHTOM
CBOiX 3000B’s13aHb 32 JloroBopom.

3.I1narixHi iHCTPYKIIIi:

3.1.Croponu noMoBwuimcs, Mo baHk Mae mpaBo 37ilicHIOBaTH AeOeTyBanHs [loTouHOTO paxyHKY/Beix [ToTouHHX paxyHKiB
Kiienra, Binkputux y I[TAT «kbBAHK BOCTOK», m./lninpo, kox €APIIOY 26237202 (nani — «aedetyBanus [loTouHoro
paxyHky/ITotrounux paxyskiB Kiienrta») s morameHHs 3ab6oproBanocti KiieHTa, 1m0 BHHHKIA Ha MHACTaBi I[HOTO
Horosopy.

He6etyBanns [Torounoro paxyHky/[lorounux paxyHkiB Kiienra, iHiniiioBane baHkoM sik OTpUMyBaueM KOIITIB 32 UM
JloroBopoM, MOe ITPOBOAUTHUCS 3 IaTH YKIIaJaHHA 1[koro JloroBopy Ta a0 MOBHOTO BUKOHAHHS CTOpOHAMHU 3000B’s13aHb
3a uM JloroBopom.

[Migmucannasm uporo HoroBopy Kiient HamaB 3rony banky Bci muatikhi omeparii [lorouHoro paxyHnky /ITorounux
paxyHkiB KirienTa B banky, moB’si3ani 3 BuKoHaHHSM KilieHTOM Oy/b-SIKHX TpOIIOBUX 3000B’s13aHb KitienTa iepen bankom
3a M JloroBopoM BukoHyBatH (iHiritoBaTy 3a KitieHTa) camocTiiiHO (IIUITXOM CKIaiaHHst bBaHKOM BiJIIOBi THOT MIIATIKHOT
THCTpYKIi) Ta 0e3 HeoOXiMHOCTI OTpuMaHHs okpemoi 3roau KiieHra (iHimitoBanHs KitieHTOM OKpeMoi miaTiHOT
THCTPYKIIiT) Ha KOXKHY IJIATIXHY OIepallifo.

3rona Kumienra, Hagana y upomy JloroBopi Ha BHKOHAHHS IUIATDKHUX ONeEpalidd, IO 3MiHCHIOIOTHCS AJS BUKOHAHHS
Kiienrom rpomosux 30008's13aHb nepen bankom 3a uum JloroBopom, He MOke OyTH BiAKJIMKaHA.

MaxkcuManbHa cyma TulaTkHUX orepaniii Kiientom banky He moBioMiisiiack Ta 3a 1M J[oroBopoM He 0OMEXYEThCSI.
He6etyBanns [lorounoro paxynky/[lorounux paxyHkiB Kiienra, nepenbauene mum JloroBopom, 3aiiicHioeTbes: bankom
[IpY HaCTaHHI TEPMiHIB/CTPOKiB (1Ipu oMy siKIo w1eil Jorosip /Tapudu BcTaHOBIIOE/BCTaHOBIIOIOTH CTPOKH IUIATEXY Y
KUTbKa JIHIB, TO TpaBo AcOeryBanHs [loTounoro paxyHnky/[lorounux paxyskiB Kiienra moxe OyTu Bukoprucrane bankom
YK€ B TEpIIHiA JeHb CTPOKY) BUKOHaHHs KitieHTOM 3000B's3aHb (TOOTO NMPpU BUHUKHEHHI 000B’s13Ky KitieHra 3aificHuTH
TUIATDK) 1O cIuiaTi Tapu(iB/MOBEpHEHHIO 3200proBaHOCTI 3a M JloroBopoM 3rifHo 11b0ro JloroBopy.

3 INorouynux paxyHkiB KitieHTa, BIIKpUTHX B BAJIIOTaX IHIIKX, HIXK BaJIOTa PO3paxyHKiB/BaIrOTa 3a00prOBaHOCTI 32 M
JHoroeopom, nebetyBanns [lorounux paxyHkie KirieHta Ha mizicTaBi 1ib0ro JIoroBopy 3iHCHIOETBCS Y CyMi, €KBIBaJICHTHIN
3a MOTOYHUM PUHKOBUM KyPCOM po3Mipy 3aboprosanocti Kiienra 3a ium JloroBopoM Ta BUTpaT (KOMIcii, TOJaTKH, TOLIO),
MOB'A3aHUX 3 MPOJIAKEM CIIMCAHUX 3 paxyHKy KirieHTa rpomoBux KOIITIB 32 TPUBHIO.

B pasi, konu neberyBanus IloTounux paxyHkiB KitieHTa 3/iiiCHIOEThCS B BAIIOTI iHINIM, HIXK BaJOTa pO3paxyHKiB/
/BamoTta 3a0opropanocti 3a UM Jlorosopom (rpuBHs), KimieHT HagaB 3romy Ta gopydae baHky 3miHCHUTH IpoAaK
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CIHMCAHMX IPOILIOBUX KOIITIB 3a TPUBHIO, B TOMY uucii KiieHT nopyyae banky 3aiicHUTH BiJ iMeHi Ta 3a paxyHok Kiienta
MPOJaK BATIOTH HAa BAIOTHOMY PHHKY Y KpaiHN/Mi>KHapOIHOMY BaJTIOTHOMY PHHKY.
3 motounux paxyHkiB KiieHTa, BiTKpUTHX B OaHKIBCHKMX MeTalax, nedberyBanns llorounux paxyHkis Kiienra Ha mincrasi
poro JloroBopy 3milCHIOETECS Y CyMi, €KBiBaJICHTHIH 32 TOTOYHUM PUHKOBHM KypcoM po3Mipy 3aboproBanocti KiieHTa
3a M JloroBopoM, cyMi BETpat (KOMICii, TOJATKH, TOIIO ), IOB'I3aHUX 3 IPOAakeM/00MIHOM CTICAaHUX 3 paxyHKy Kirienra
0aHKIBCHKHX METAIIIB y BAaJIOTY PO3pPaxyHKIiB (IPUBHIO) B pa3i 37iiicHeHHs nebetyBanHs [loTounnx paxyHnkiB Kiienra mis
noramieHas 3a00proBaHoOCTI
B pa3si, konu neberyBanHs [lorounmx paxynkiB KiieHta 31iliCHEHO 3 TOTOYHMX paxyHKiB KilieHTa, BiIKpUTHX B
OaHKIBCHKUX MeTanax, KitieHT HagaB 3rofy Ta mopydae banky 3miiiCHUTH poaak/00MiH CITucaHUX OAHKIBCHKUX METAIIIB
Yy BaJIOTYy PO3paxyHKIB (TPHUBHIO) yV B pasi 3milicHeHHs AcOeryBaHHA IloTounmx paxyHkiB KiieHTa 118 moramreHHS
3aboproBaHocTi 3a ruM JloroBopom, KimieHT Takok HajgaB 3rojay Ta jaopydae baHky 3miMCHUTH BiJ IMEHI Ta 32 PaxyHOK
Kiienta npogax OaHKiBCBKUX METaNiB Ha BaJIOTHOMY PHUHKY YKpaiHu/0OMiH OAHKIBCHKHX METANIB SK HA BAJFOTHOMY
PHHKY YKpaiHH TaK i Ha MDKHAPOAHOMY BaJIIOTHOMY PUHKY.
3.2.Croponu njomoBuiHcs, 1o bank mae mpaBo 3ilicHioBaTH Ae0eTyBaHHs Oyab-akoro/Beix [Totounux paxynkis Kiienra,
Binkputux y [IAT «bAHK BOCTOK»Y, m. Ininpo, kog €/IPIIOY 26237202 3 MeTo0 CIUIaTH TOJATKY 3 IJIATEKIB, sKi
Kitient 3aiiicHroe un oTpuMye Ta AKi TiAIATal0Th ormonatkyBaHHio Criomydenumu Ll tatamu Amepuku 3rigao FATCA B
MOPSZIKY Ta Ha MijicTaBax, BCTaHOBJIEHUX B [IpaBuiax.
4. BignosiganbHicTh CTOpIH:
4,1. baHK BiAmoBizae 3a 30BHINTHIO HEJOTOPKAHICTEL ceida. bank He Hece BiAMOBIMATLHOCTI 32 MOPYIICHHS 30BHIITHBOL
HEIIOTOPKAHHOCTI ceidy He 3 BUHU baHKy. baHK He Hece BIIIOBIAAIBHOCTI 3a BMICT ceiidy, SKUM KOpUCTyeThes KimieHT, a
TaKOoX 10 30008’ s13aHHAM KitieHTa nepen TperiMu ocodamu. baHk He Mae JTOCTYIy JI0 MIHHOCTEH, OMIIIEHUX y celd, He
CKJIaJla€ OIMCY IIHHOCTEH, 10 MiCTAThCA B cefidhi, He MPOBOANUTH OIIHKY BMICTY ceidy, Ta He Hece BiMIOBITAIBHICTH 32
IUTICHICTH Ta CXOPOHHICTH IIHHOCTEH B ceidi. Y pasi, AKIIo BIAKPUTTS cetiha Ur MopyIeHHs HOTro HeJOTOPKAHHOCTI CTaJIO
MOJKJIMBUM 3 BUHH camoro KitienTa (fioro mpencraBHUKa), baHk 3BUIBHSETHCS BiJl BIIIIOBIIAIBHOCTI 3a TaKe BiIKPUTTS YU
MOPYIICHHS HEIOTOPKAHHOCTI.
4.1.1.bank Ma€ TIpaBO PO3MOPSHKATHUCS IIIHHOCTAMH, sKi OyIH BIIIYYCHI 3 iHAWBITyamsHOTO celidy Ta 30epiraaucs B
ycraHoBi banky, 3 MoMeHTy mniepexoay 10 baHkKy mpaBa BIACHOCTI Ha Taki LIHHOCTI BiAmoBiaHO A0 cT.344 L{uBineHOTO
KOJIeKCY YKpaiHu.
4.2.Cropona JloroBopy, sika Mmopymuia 30008’ 13aHHs, 3BUTHHSIETHCS Bl BiIIOBINATBHOCTI 32 MOPYIICHHS 30008’ sI3aHHS,
SKIIO BOHA JIOBEJAE, IO I TOPYIICHHS CTajJocsd BHACHIIOK BHITAAKy abo (opc-MakopHHUX oOcTaBuH (0OCTaBUH
HernepeOOpHOT CHIIM), MO  3aCBiTYYIOThCS TOProBO-NIPOMHUCIOBOIO — MANaTO YKpailHM Ta YINOBHOBRXEHHUMH HEIO
perioHaTbHUMH TOPTrOBO-IIPOMHUCIOBUMHU IaJTaTaMH.
5.Crpoxk aii lorosopy. octpokose posipBanHs Jorosopy:
5.1.[loroBip mpo HaJaHHS y THMYacOoBe KOPHCTYBaHHs 1HIUBIIyallbHOTO celia yKIaJaeTbCss HA CTPOK KOPHCTYBaHHS
ceiipom, ane KO B OCTaHHIW JeHb BH3HA4YEHOTo CTPOKy KIlieHT He 3BUILHUTH ceiid, To nis Takoro JloroBopy
MPOIOBXYETHCS 1O HOBHOTO BUKOHAHHS CTOPOHAMHM CBOiX 3000B’s13aHb.
5.2.JloroBip Moxke OyTH po3ipBaHO 3a iHiriaTuBoIO KitienTa abo 3a iHimiatuBoo banky.
5.3.V pa3si posipBanus J[oroBopy /10 3aKiHYEHHS! CTPOKY THUMYAacOBOT'O TUIATHOTO KOPUCTYBAHHS 1HIUBIIyallbHUM ceiom,
BcTaHoByieHoro Jlorosopom 3a iHiniatuBoto banky 3 mpuumnu nopymeHHs Kiientom (Hioro mpencTaBHHKOM) YMOB
JloroBopy IO CTOCYETHCS YMOB KOPHUCTYBaHHS ceioM abo BimMoBU baHky Bim oOciyroByBaHHsa KitieHTa 3rigHO I[HOTO
JloroBopy y BWNajJKax, BU3HA4YeHUX 3akoHOM Ykpainu «[Ipo 3amobiraHHs Ta TPOTHAIIO Jeraizamii (BiAMUBaHHIO)
JIOXO/iB, OJIEp)KaHUX 3JIOYMHHUM MUITXOM, (iHAHCYBaHHIO Tepopu3My Ta (hiHAHCYBaHHIO PO3MOBCIOKEHHS 30poi
MacoBOr'0 3HHUIIECHHS» a00 Micisl MPUMYCOBOTO BIIKPUTTS ceidy Ha BUKOHAHHS DILLIEHHS OpPraHy AEp:KaBHOI Bialu,
MICIICBOTO CAaMOBPSTyBaHHSI UM MIOCAT0BOI OCOOH, SKMM YMHHUM 3aKOHO/IaBCTBOM Y KpaiHW HaJIaHO MPAaBO BUMAraTH TaKuX
niit abo sikmio KitieHT moMep 4m oroJiomeHuid MoMepiIuM Ta HOTapiycoM BXKHUBAIOTHCS 3aXO0JIH IIOJI0 OXOPOHH CIaJKOBOTO
MaiiHa, myiaTa 3a KOpUCTYBaHHS ceiidom, 1o Oyna BHeCeHa BiAnoBinHO A0 uporo Jlorosopy, KiieHTy He moBepTaeThCsl.
5.4.Y pasi poszipBanHs JoroBopy 10 3aKiHYEHHSI CTPOKY THMYaCOBOI'O IJIATHOTO KOPUCTYBaHHS 1HAMBITyalbHUM celdoM
3a iHiniaTuBoro KiienTa muiixom moxanHs KiieHTom AHKeTH-3asBU Ha BiJIMOBY BiJf THMYacOBOTO KOPHUCTYBaHHS
IHAMBIyanbHUM ceiioM abo 3a iHiniaTuBoro baHKy 3 MPUYKMHYI 3MiHM MiCLE3HAXOKEHHS CXOBUILA [T 1HJMBITyalbHUX
ceiiir/Binainenns banky abo 3akpuTTa BingineHHs banky miara 3a kopucTyBaHHs celihom, o Oysia BHECEHa BiATIOBIIHO
no 1poro JloroBopy, moBepTaeThcs KIl€HTY 4acTKOBO, MPOMOPIIHHO KUTBKOCTI JTHIB, Ha sIKi OyJ0 3MEHIIEHO CTPOK
KOPHCTYBaHHS CeH(OM.
5.4.1.V Bunazaky nepeminieHHs iHauBiayanpHoro celida Kiienra (pasom 3 BMicToM iHauBinyansHoro ceiidy Kiienra, 6e3
MPUMYCOBOT'O BIIKPHUTTS iHIUBIMyanbHOTO ceiidy Kitienta) B ckiazi 3aranbpHOrO ceiidy 3a iHiiatnBoro baHKy y BUMAIKY
3alpoBa/KCHHS B YKpaiHi 0cOOIMBOTO Tepiojy Ta SKIIO iCHYE 3arpo3a MiTliCHOCTI YH HEJAOTOPKAHOCTI 1HAMBIyaIIbHOTO
ceiipa Kiienra BHacnmizok nii oO6cTaBuH HenepeOOPHOI CHIM YW IHIIMX HaA3BUYaWHUX MO, ykinaaeHui CtopoHamu
Horosip He po3puBaeTbes, bank nmucbMoBo moBigomisie Kiienta mpo ¢akT 3aiiCHEHOTO MepeMillleHHs 3 TMOAAIbIIUM
YKJIaIeHHAM AHKETH-3asBU NP0 3MIHY MIiCIIE3HAXO/KCHHS CXOBHIIA 1HAMBIAYaIbHUX CEH(IB, 1HIII YMOBH YKJIaJI€HOIO
J1oroBopy 3aJIMIIAI0THCS] HE3MIHHUMU.
5.5. 1o yknaganns Joroopy Kiienta*/JoBipeHy ocoOy* moBimoMieHo, 0 y BUMaAKaX, nepeadaueHux cr.15 3akoHy
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VYkpainn «[Ipo 3amobiraHHsg Ta TPOTHIIIO Jieramsaiii (BiIMHBAaHHIO) IOXOMIB, OICP)KAHHMX 3IOYMHHUM IUISXOM,
(hiHaHCYBaHHIO TepOpU3MY Ta (hiHAHCYBAHHIO PO3MOBCIOHKCHHS 30p0i MAaCOBOTO 3HUIICHH», 3 ypaxyBaHHAM [IpaBwi o
CTOCYETBCS ~ TOPSANKY posipBanHa JloroBopy, baHk Mae mpaBo BIIMOBHUTHCS  BiJl  BCTAaHOBJICHHS/IATPUMAaHHS
JITOBUX/TOTOBIPHUX BIJIHOCHH Ta po3ipBatu J[OroBip B 0JIHOCTOPOHHHOMY ITOPSIIKY.

6.IlepconanbHi maHi Ta 6aHKiBCbKa TAEMHMIIS:

6.1.lo yknananus orosopy Kiient*/loBipena ocob6a* HamaB(-na) CBOIO 3rogy sK cy0’€KT NMEpPCOHAIbHUX JaHUX Ha
00poOKy Ta mepenavy cBOiX NepCOHANBHUX AaHUX A0 0a3u MepCOHATBHUX NaHUX (i3UUYHUX 0CIO-KOHTpareHTiB (KIi€HTIB)
INAT «bAHK BOCTOK», nepenauy xondigenuiiHoi inopmanii Ta JaHux, 0 CKIagar0Th OaHKIBCBKY TA€EMHHIIO 3
METOI Ta Ha yMOBaxX, BH3Haue€HUX B mboMy JloroBopi, B TOMy dYuMCIi: Tpi3BHINE, iM’sd, MO-0aTHKOBI, CTaTh, Jara
HapOPKEHHS, MOIITOBUH 1HIEKC, ajpeca peecTparlii Ta ajpeca MiCIsi cBOro (hakTUIHOTO MPOKUBAaHHS 49X TepeOyBaHHS,
MOOiITbHUI (iHaHCOBHI Tene(oH, aapeca eneKkTpoHHOI momTtu (e-mail), Homep moToYHOro paxyHKy Ta igeHTHdIKaTOp
IIATDKHOTO IHCTPYMEHTY, BUITYIIIEHOTO /IO TOTOYHOTO PaXyHKY - IITPUX KO/, 3a3Ha4eHUH Ha IIATLKHINA KapTii a0o AoCTy
70 MITPUX-KOAY IUIATOKHOTO IHCTPYMEHTY 3a JONOMOrol ckaHyBaHHS QR-COde, sikuil reHepyeThCst y MOOITbHUX
3actocyHkax bBP a6o «Cinbmoy», maHi 3MiHCHEHUX TpaHCAKIii 3a JONOMOIOIO IJIATDHKHOTO 1HCTPYMEHTY (Hara, Micie
TOYKH MPOJAXy, Yac, CymMa, HaiiMeHyBaHHs ToproBis (merchant), iHim aaHi TOProBi TOLIO), SIKHH NPUIMA€E y4acTb y
mporpamMax JOsUIbHOCTI «BiacHuii paxyHok», «@opa Club» menemxepamu /BnacHukamu kux € TOB «CUIBIIO-®Y [1»
(xox €JIPTIOY 40720198, micresnaxomkenns 02090, m. Kuis, Byn. Bytieposa, 1), TOB «®OPA» (xox €PIIOY
32294897, micuesnaxopkenns: 08132, KuiBcbka 00:1., KueBo-CBaromunHchKuil p-H., M. Buiiiaese, By [Ipomuciosa, Oy.
5), a TakoX B IHIIMX MpOTrpamMax JIOSUTPHOCTI 3a3HAYEHWX MEHEDKEPIiB Ta B OyIb-fAKWX IHIIMX MPOrpaMax JIOSUIBHOCTI
HE3aJIe)KHO Bifl TOTO, fKa oco0a € MeHeMHKepOM/BIACHUKOM JIaHOi Mporpamu, uid oTpuMaHHS KilieHTOM 320X04YeHb,
BUHAropo/| Ta MPOMO3UIIii MPorpaM JOsUIBHOCTI (epcoHaNbHI AaHi Ta iH(opMalis, o cKiaaae 0aHKiBCbKY TAEMHHUIIIO,
HepearoThCsl MEHeKepaM/BIIaCHUKAM TIPOrpaM JIOSUIBHOCTI JIMIIE 32 TIOTOYHMMH paxyHKamu KitieHTa Ta miaTihKHUMHA
IHCTpyMEHTaMHU /10 HBOTO, SKi MPUIMAIOTh Y4acTh y Iporpamax JIOsUTbHOCTi). KUTieHT po3ymie€ Ta MOTOIKYETHCS, IO
3a3HavyeHa y bOMY IYHKTI iH(pOpMallis po Horo mepcoHalbHi AaHi Ta iHpopMalis, o ckiagac 0aHKIiBCbKY TAEMHHIIIO,
OTpHMaHi  MEHeDKepaMHW/BIaCHUKAMHM  OpOrpaM  JIOSUIIBHOCTI ~ MOXYTh ~ Hajall  [epeJaBaTUCS  1HIIAM
MeHeKepaM/BIacHUKaM/TIapTHEpaM MPorpam JIOSUIBHOCTI, sIKi MalOTh MiX COOOI0 JIOTOBIpHI BIIHOCHHH, Ta y IpOrpaMax
JIOSTTBHOCTI SIKMX B CBOKO Uepry OepyTh yyacTh Ti caMi INIATiXKHI IHCTPYMEHTH, KOMEPLiIHHIM areHTaM, BHUSPITHUN MEpetiK
SKUX HasBHUK Ha BeOcaiTi banky, mmsa peamizanii npaB Kiienta mpu mpoBemeHHs TIATDKHUX oOmepamiid 3a ydacTi
KoMepiiiHuX areHTiB banky, 3 mo3Bomy KitieHTa, a Takox y BUNAIKax, 3a3HadeHHX y 3akoHi Ykpainu «lIpo OaHkw i
0aHKIBCHKY HisTBHICTEY, 3aKkoHi Ykpainu «IIpo ¢inaHcoBi mocnyru Ta ¢iHAHCOBI KOMIAHI» Ta y BUMAAKAX, BUZHAYEHUX
KPUMiHAIBHUM TPOIECyaTbHUM 3aKOHOIABCTBOM.

Knient Hamae ta miarBepikye cBoro 3roxy Omepatopy MoOimeHoOro 3B s3ky, [TYBJITYHOMY AKIHIOHEPHOMY
TOBAPUCTBY «BAHK BOCTOK» (six ywacHuky puHKY ¢inancoBux mnociyr (YP®II)) ta  YKpalHChKii
MI>)KOaHKIBCHKINA Acoriallii WieHiB mIaThkauX cucteM «€MAy  (https://www.ema.com.ua/about/), Bnacauky EMA
Anti Fraud Hub (AFH), gepe3 sikuii mpOBOIMTHCSA MiKranay3eBHidl OOMiH JAHUMH Ta 1X TPaH3HWT i3 3aCTOCYBaHHIM
aBromaTu3oBaHoro jgoctyny (API) - na oOpoOnenns indopmariii npo Hamganus Ta orpumanHs Kiientom (Kiienry)
TeJeKOMYHIKaIIifHUX, OaHKIBChKUX, (hIHAHCOBUX,JOJATKOBUX Ta/a00 CYMyTHIX IOCIYT, 3 METOI oTpuMaHHs KiieHToM
nociyr banky (six yuacHuka puHky ¢inaHcoBux nocayr (YP®II) ) ta 3axucty intepeciB KiieHTa Bif maxpaiicbkux aiif 3
00Ky TpeTix ocil.

Knient*/[loBipena ocoba* nHanae(-nma) mo3ein banky, a Bank oTpumap mpaBo po3KpHBaTH iH(POPMAIIIIO, 110 MiCTHUTbH
0aHKIBChKY TAEMHUITIO, KOMEPIIIIHY TAEMHUIIIO Ta TAEMHUITIO (DIHAHCOBOTO MOHITOPUHTY 1HIIMM HaJaBadaM IDIaTHKHUX
MOCJIYT HA TMHCHMOBHH 3aIIUT OCTaHHIX.

6.2.YxnaBmw teit Jorosip, KinienT Hagas banky 103BiJI Ha pO3KpUTTS iHPOpMAIIii, SKa MICTUTh OaHKIBCHKY TAEMHUIIIO, &
came HaJlaB JIO3BLI y BUTIAJIKy CBO€ET CMEPTi a00 OTOJIONIEHHS HOTo ITOMepinM Hajath iHdopMarliro npo Jlorosip Ha 3anut
HOTapiyca, sKiUM OyJie 3aBeJIeHO CIIaJIKOBY CIIPaBY, CIIaJKOIaBIIEM 3a siKoto Oyae KirieHT, a Tako Ha/aB 03B y BUMAAKY
CBO€EI cMepTi abO OroJIOIICHHS HOro MOMEPIUM 3AIHCHUTH NMPHUMYCOBE BIIAKPUTTS Celdy asd BXKUTTS 3aXOJiB IOJ0
OXOPOHHM CIIaJIKOBOTO MaifHa HOTapiycoM, sSIKUM Oyjie 3aBelIeHO CIaJIKOBY CIIPaBY, CIaJIKOJIABIEM 3a sikoro Oynae KiieHr,
a0 1HIIMM HOTapiycoM 3a JOPYUEHHSIM HOTapiyca, SsKUM OyZe 3aBeJeHO CIaIKOBY CIIPaBy, CHAaIKOAaBLEM 3a SIKO0 Oyxe
Kimient. ITpu npomy Knieat*/KiieHnT B 0c00i JJoBipeHOoi 0coOH™ ¢BOIM TigmucoM i JIoroBOpOM MiATBEPIDKYE, 10 HOMY
BIJJOMUIT Ta 3pO3yMuUTHIl TOM (akT, 10 MPH BXUTTI HOTAPiycOM 3aXO0JIiB IIOJI0 OXOPOHH CIIaJKOBOTO MaiHa, MPUMYCOBE
BIIKPUTTS ceiiy Ta Oomuc CrajKoBOro MaiHa (BMICTy celdy) 3AiiCHIOBATUMETbCS HOTapiycOM y MPHUCYTHOCTI CBIJKIB,
SKHX HOTapiyc oOMpaThMe Ha BIACHUH PO3CyJ], BUKOHABI 3all0BITY, SIKIIO BiH OyJe Npu3HauYeHHUH, TpecTaBHUKIB baHky,
a TaKoX IpH MPOBEJICHHI OMHCYy MaiHa 3MOXYTh OYTH NMPHUCYTHI CHAJKOEMIII, SIKIIO BOHH 3’SBISTHCS 32 BUKIMKOM
HOTapiyca, Ta iHIIIi 3aiHTepecoBaHi 0COOH, IKUX 3aITy9UTh HOTapiyc.

7.IHmi yMOBU Ta TapaHTii:

-no mianucanns Kiiearom™/JloBipeHoto ocoborw™ wiei 3asBu-JloroBopy « _ » 20 poky Ha caiiti banky B

Mmepexi Inrepuerl]/B banky [0 *(BuOpatu HeoOximHe, mocTaBUTH BigMITKY(«+t»/ «V»)) Kiient*/[loBipena ocoba*
03HalOMUBCS (-7Iacs) Ta MOBHICTIO 1 OE3YMOBHO TOTO/KYEThest 3 ymoBamu Jloroopy/IIpaBunamu, Tapudamu baHky,
3ro1010-MOBIIOMIICHHIM Cy0’€KTa TIEpCOHANBHUX JaHUX Ha 00pOoOKy Ta mepeiayy HOro mepcoHalbHUX AaHUX A0 0a3zu
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MepCOHATBHUX JaHuX (izmuHux oci0-koHTpareHTiB (kiieHTiB) [TAT «BAHK BOCTOK», ymoBH Hiomy 3po3yMmini Ta He
HOTpeOyIOTh JOAATKOBOTO TIyMadeHHsI, BiAMOBIAAIOTh HOTO iHTEpecaM, € pO3yMHHUMH Ta CHpPaBeUINBHMU;

-iepen ykiananasaMm JloroBopy 3 iHpopmariiero mpo bask, mismeHicTh banky, (hinaHcoBi mociyru baHky, 1oroBOpoM mpo
HajaHHs nocayr banky Ta iHmoro iHQopMmaliero BianoBigHO a0 ctaTTi 7 3akony Ykpainu «IIpo ¢inaHncoBi mociayru Tta
¢binancosi kommnanii» Ta ctarti 30 3akony Ykpainu «IIpo miatixkui mocayruy Kiient*/J{oBipena ocoba* oznaniomieHuii(-
a), 3mict iHdopmMmariii pozymie, He oTpedye ii mogaTkoBoro TirymadeHHs. Kimienty*/JloBipeHriit 0co6i* Takox BiZoMo, II10:
1) micnsa npunuHenHs Aii JloroBopy npo HagaHHs (piHAHCOBOI MOCIYTH, Y TOMY YHCHi y 3B’SI3KY 13 3aBEPLICHHSIM CTPOKY
nii a0o BuKOHaHHAM Takoro JloroBopy, KilieHT 32 MUChbMOBHM 3alUTOM Mae MpaBo OTpUMaTH Bij banky iHdopMmartito, 1110
CTOCY€ThCSl BAKOHAHHS CTOPOHAMH CBOiX 3000B’s13aHb, BCTAHOBICHNX J{0roBOpoM, B 00CsTax Ta MOPSAAKY, BCTAHOBICHUX
HOPMaTHUBHO-TIPaBOBUMH akTaMu Perymsitopa; 2) iHpopmaris mpo BiICyTHICTH 3200proBaHOCTI Ta BUKOHAHHS 30008’ 13aHb
Krienta B moBHOMY 00cs13i 3a JloroBopom mpo HanmaHHs (iHaHCOBOI mociayru Hazaerbess Kmientosi bankom y Burmsmi
JOBIIKH TIPOTATOM I’ ITH poOOYMX JTHIB 3 THS OTPUMAHHS MMCHEMOBOTO 3anmuTy Kirienra;

-CKJIaJIOBOIO Ta HEBIJI' €MHOIO YacTHHOO J[0oroBOpY Ipo HaJlaHHS Y THMYacOBE KOPHUCTYBAaHHSA 1HIMBIAyaIbHOTO cetida €:
1)3asBa-/loroBip mpo akuent I[1yOmiyHoT mpomo3uLii Ha YKIaJaHHS JOTOBOPY MPO HAAAHHS y THMYACOBE KOPUCTYBAHHS
iHAMBIgyanbHOTO ceiida, sika MicTUTh 3asBy KilieHTa Ha KOpHCTyBaHHS iHAWBIAyaIbHIM ceH(OM i MOJaHHS OKPEMOi 3asBU
HE BUMAaraeThes,

2)IIpaBuna,

3)Tapudu banky.

Ix monmoxenns KimienT 3060B’s3yeThcs HeyxwibHO aotpumysatics. Iligmucu CTopid mif miero 3asBoro-JoroBopom
BBKAIOTHCS OHOYAcHO miAamucamu min [lpaBunamu, npu mpoMy Ticis miamucanHs CtopoHamu mi€ei 3asBu-JloroBopy
[lpaBuna He miAIATalOTh AOJATKOBOMY miamucaHHio CTOpoHaMu 1 BCTymawTh B cwiy i CTOpiH OAHOYACHO 3
I ITHCaHHIM i€l 3asBu-JloroBopy.

IcToTHi ymMoBH JloroBOpY, 110 BU3HAYEHI B il 3asaBi-/loroBopi, iX 3MiHH, OCKUIBKH iX MOXKIIMBO BU3HAYUTH HA MOMEHT
ykiazeHHs: naHoro Jlorosopy, € moromxkennmu KirienTom Ta bankoM B MOMEHT mianmucanHs AaHoro JloroBopy, AaToro
HanpasieHHs iHpopMalii npo icToTHi ymMoBu JloroBopy Ta ix(yMOB) 3MiHy Ta JaTOIO MOTO/DKEHHS BKa3aHUX ICTOTHHX
yMoB JloroBopy € nara ykiaagaHHs 1aHoro Jlorosopy.

Uunna penakuis [Ipasun ta Tapudis posmimieni Ha Caiiti banky, i KitieHT 3000B's13aH1iA EPiONYHO 03HAHOMITIOBATHCS
3 HAMH, 3 METOI0 TEpEeBIPKH IX YMHHOCTI Ta O3HAMOMIIEHHs 3i 3MiHaMu N0 HHX; KIi€eHT 3000B’S3aHUIl CBOE€YACHO
O3HAOMITFOBATHCS 3 iH(pOpMaIliHHUMH MTOBIOMIICHHSIMA baHKy Ipo 3MiHY ICTOTHHX YMOB IIbOTO J{oTOBODY.

VYrmanenust [loroBopy 3miiicHroeThes 0e3 HaB’s3yBanHA Kiienty™//loBipeHiit 0co0i* momaTKOBHX Ta/ab0 CYITyTHIX
MoCJyr; Ha MOMeHT ykiajaeHHs Joroopy Kiient*//loBipena ocoba* He nepeOyBae Iiji BILIABOM OMaHH, MTOMMJIKH,
o0OMaHy, HACHJILCTBA, TIOIPO3H, 3JIOBMHUCHOT yroau abo 30iry Baxkux mis Kimienta*/J{oipenoi ocoOu™* o0CTaBUH, HE €
’KOJHUM YMHOM OOMEXEHHM 3aKOHOM, IHIIMM HOPMAaTHBHHM aKTOM, CYJOBHM pIlICHHSAM a0o0 IHIINM, NependadeHrM
YHHHUM 3aKOHOJIABCTBOM, CIIOCOOOM B CBOEMY MpaBi ykiactu JloroBip Ta BHUKOHyBaTH yMmMoBU JloroBopy;  Bcs
noBigomiiena Kiientom™/[{oBipeHoro ocoboro™* iH(opmaitist € aificHoro, i Kimient ynosHoBaxye I[lyOmiuHe akiiioHepHE
toBapuctBo «bAHK BOCTOK» nepeBipsiTa 1io Ta iHIIy iHpOpMALio, 110 MOXKE BUMAaraTHcs 110 MICLI0 HOTo POXUBAHHS,
poboTn (HaBYaHH:), B OpraHax Jep>KaBHOI BJI/IN Ta MICIIEBOTO CAaMOBPSIyBaHHS.

IndopmyBaHHS:

Vi inpopmariiiai mosigoMieHus mpo | Ha E-mail*:

3MiHy B Tapudax, ymoBax HaxaHHA | [dIToctaBuTH BimMiTKy(«+»/ «V»)

Tocyry, icrorHnx ymoB JIOroBopy | ma Homep KoHTakTHOrO Tenedony (SMS-indopmyBamms)*:

Krient npocnth Hampasnsth HOMY HE | C[ocraputy BigMiTKy(«H»/ «V»)

TISHIIIE, HLK 33 15 KaJICHAApHUX JHIB | (v 1y, 114 oTpuMaHHs iHPOPMALIii TPO 3aKiHUEHHS CTPOKY KOPHUCTYBAaHHS

A0 1X  BIPOBA/UKCHHA 3T1IHO yMOB ceiihoM nuIIXoM oTpuManHs SMS — MOBiIOMJICHB )

HOFOBOpy/Hp&}BHJI, JICTYBAHHS OO | 54 a51pecoro™ :
Hlorosopy Kuient npocwTs Hajcunaty UlIMocraButy BiaMITKY(«+»/ «V»)

BUOpaTH HEOOXITHE .
(BuGp Ae) 3a gjonoMoror Crucremu Oniaiin-0auk™

UlIMocraButy BiaMITKY(«+»/ «V»)

IIpo 3MiHYy E-mail/ HOMeEpa
B banky™*

KOHTakTHOTO Tenedony/aapecu Kimient o
noBizoMusTHMe BaHK MHCHMOBO. UITocraButy BiaMITKY(«+»/ «V»)
(BuOpatu HeoOXifgHe, BKa3aTH iHpopmMarito(en.agpecy/Mo0.Tenedon/aapecy))

bank indopmye Knienra npo 3minu B Tapudax i ymoBax HajaHHS HOCIYTH 3a UM JlOroBOpoM, 3MiHM iCTOTHHX YMOB
uporo Jloropopy 3rizHo ymMoB 1poro Jlorosopy.

3MiHM Ta JIOTIOBHEHHs /10 JlOrOoBOpY MOXYTh BHOCHTHUCS HUIIXOM OGOpMIICHHS AHKETH-3asBW/IOaTKOBOI YrOJH IO
JloroBopy; yci 10JaTKu, 3MiHM Ta JIOTOBHEHHs 110 JloroBopy (3a BHHSATKOM BHIAJKIB, NepepadadeHux nmuM JloroBopom)
MaloTb OyTH BUYMHEHI B NHMCbMOBiH ¢opmi Ta mianucani CtopoHamu (SKimo iHIme He mependadene [loroBopom), 3
00O0B'SI3KOBUM TOCHIIaHHIM Ha JloTOBip, Yy TOMY 4HCIi Y BUTIISAI ENEKTPOHHOTO TOKYMEHTY, SIKUI CTBOPEHO Ta ITiIITHCAHO
B iH()OpMaILiHHO-KOMYHIKAIIHHIA CUCTEMI, 1110 BUKOPUCTOBYEThCs CTOPOHAMH, IIIJIIXOM HaKJIaAaHHS
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BOCTOK> O 3ol row
-KBanigikoBanoro enxekrpoHHoro mianucy CtopoHamu
abo
-KBamidikoBaHOTO €JIEKTPOHHOTO MIANKMCY YITOBHOBAYKEHOTO MparliBHUKAa baHKy Ta MPOCTOTO E€IeKTPOHHOTO MiANHCY
Kaienra,
aine B OyIp-sIKOMY BHUTIQJIKY yCi TOJIATKH, 3MIHU (32 BUHATKOM BHUIIAIKiB, IepeadadeHnx muM JloroBopom) Ta JOMMOBHEHHS
1o JloroBopy yKIagaroThCs 3a NMpaBWJIAMH yKJIaIeHHS JoroBopy, MiINHCYIOThCS 3a MpaBHJIAMH IIiIIHCAHHS IIHOTO
JloroBopy (crovaTky - KitieHTOM, MOTIM-yIIOBHOBa)XEHUM NPALiBHUKOM baHKy).
Amnkera-3asBa/noaaTkoBa yroaa, ykinaaeHa Ctoponamu B popmi EnekTpoHHOTO TOKYMEHTY HanpaBisieThes iHmii CTopoHi
Ha eJIEKTPOHHY CKPHHBKY, M0 3a3HadeHa y 1.8 JloroBopy «lOpuamani aapecu, 6aHKiBChKi pekBizutu Ctopin» abo, 3a
MMMCHBMOBOIO  ZIoMOBIeHICTI0O CTOpiH - 3a JOMOMOTOI0 OHJIAMH-CEPBICY €NEeKTPOHHOTO JOKYMEHTOOOITYy, SKWi
BUKOPUCTOBYEThC CTOPOHAMH.
CTopoHH MOTOMKYETHCH 3 THM, IO YCi TOAATKH, 3MIHU Ta JAOMOBHEHHA 10 JloroBopy, BUMHEHI Ta IMiIMUCAaHI Y BUTISAL
EnexTpoHHOTO TOKYMEHTY Ta HaIlpaBJieHI Ha eIEKTPOHHY CKPUHBKY, 10 3a3HaveHa y 1.8 JloroBopy «OpunnyHi anpecu,
OaHkiBchKi pekBizuTu CTOpiny», OyAyTh HampasisTHCs iHIIIH CTOpOHI y He3axuiIeHoOMY (He3au(poBaHOMY) BUTIISII.
[Tpu upomy CTOpOHHM MOBIZOMIICHI Ta YCBIIOMIIIOIOTH, mO: 1)baHk 3milicHIOe npuiitMaHHs, 0OpoOJIeHHs, 30epiraHHs,
HafaCWIaHHSA EIEeKTpOHHMX MJOKYMEHTIB Ta iH(opMallii, MoTpiOHOI s CTBOpeHHS EJIEKTpOHHMX MOKYMEHTIB, 3
JOTPUMAHHSM BHMOT 3aKOHOJIaBCTBAa YKpaiHM IIOJ0 3aXHCTYy IMEPCOHAIBHUX JIaHUX, OAHKIBCHKOI TA€MHUIII/TAEMHUIII
(iHAHCOBOT TIOCIIYTH, KOMEPIIHOI TAaeMHUIl, TAEMHHMII HajJaBaya IUIATDKHUX TMOCIYT, TAEMHHUII (HIHAHCOBOTO
MoHiTOpuHTY;2) BaHk 3a0e3meuye BAKOHAHHs BUMOT 3aKOHOIaBCTBA YKpainu y cepi 3axucty iHdopmaitii, inbpopMariinHo1
Oe3mnexu Ta Kibep3axucTy.
V pasi 3miHu TapudiB, yMOB HaaHHS MMOCIYTH, iCTOTHUX YMOB JloroBopy IIIsIXOM HampaeiieHHs bankoM iHpopMariiftHux
noBigomiienb Kiienty y mopsaky, BusHadeHoMy nuM JloroBopom/IIpaBumamu, KimieHT mpu HE3roxai 3 HOBUMHA yMOBaMHU
JloroBopy Mae 10 HacTaHHS JaTH, 3 SKOI MOYMHAIOTH JiITH HOBI YMOBH, iHiIitoBaTH po3ipBanHsa JloroBopy 0e3 Oymb-sKoi
TUTATH 3a HOTO PO3ipBaHHs . SIKIIO cTaHOM Ha AaTy, 3 KO IOYMHAIOTH JisITH HOBi yMOBH, KITiEHT He iHI[IIOBaB pO3ipBaHHS
Horosopy nepen bankoM nuisixom muchbMoBOTO 3BepHEHHS 0 BaHky, To BBaXkaeThcs, mio KilieHT moronuBcs Ha 3MiHY
TapudiB, yMOB HaJIlaHHS MOCIYTH, iICTOTHHX YMOB JloroBopy, T00T0 KITieHT BUpa)kac CBOIO BOJIIO IO CTOCYEThCS 3MiHU
yMOB JloroBopy WIISIXOM MOBYaHHS. Y IbOMY BHIAJKy 3aCTOCYBaHHA 3MiH 10 JloroBopy B Mepioj HpPOIOBKEHHS
noroBipaux BigHocuH KitienTa Ta banky BinOyBaeThcst pakTHUHO HIJISIXOM MOBYA3HOT 3rO/IM CTOPIH.
3axucT mpaB criokuBada GiHAHCOBUX MOCIYT:
KitienT-cnio>kuBad ¢iHaHCOBHX MOCIYT Ma€ MPaBo 3BEPHYTHCA 3 MUTAHb 3aXHCTY MPaB CIIOXHUBAUYiB (iHAHCOBUX MOCITYT
no HamionaneHoro Oanky VYkpaiau (po3min "3BepHeHHst rpomansH" odiniiiHoro I[HTEepHET-IpencTaBHUIITBA
HamionansHoro Oanky  YkpaiHu: https://bank.gov.ua/ua/consumer-protection/citizens-appeals Ta
https://bank.gov.ua/ua/consumer-protection apsiua minis: 0 800 505 240)
KrienT-crioskuBau (iHAaHCOBHX/IIATIKHUX TOCIYT MOXKE TaKOX 3BepHYyTHCS 10 [JepkaBHoi cinyx0Ou YKpaiHu 3 MUTaHb
0e3MeYHOCTi XapyoBHX MPOJYKTIB Ta 3aXHCTy CHOXHBadiB (/lep KIpoacrnoxuBCy 0un),9ka € NEeHTPaTbHUM OPTaHOM
BUKOHABYOI BJIaJIH, AiSJIbHICTH SIKOTO CIIPAMOBYETHCS 1 KoopAnHyeThes KaGinerom MiHicTpiB Ykpainu Ta sIKuid peanizye
JepKaBHY IMOJITUKY y Tajy3i Jep»KaBHOTO KOHTPOJIO 32 JIOJCP)KAaHHSAM 3aKOHOJABCTBA IPO 3aXHMCT IpaB CHOXKHBAUIB i
pexnamy B 11iH cdepi. [Tomrosa agpeca depxnpoacnoxuscinyxou: 01001,m.Kuis, Byn.b.I'pinuenka, 1.1{inomo0osa ["apsiua
ninist (Call-ientp): (044)364 77 80, (050) 23004 28. Enextponna nomTa: info@dpss.gov.ua.
[Mopsinok posrisay bankom 3BepHeHb KitieHTiB-crioknBadiB (hiHAHCOBUX MOCIYT 3 IUTaHb BUKOHAHHS CTOPOHAMH YMOB
Horoeopy KBO: KiieHT MOe 3BepHYTHCS YCHO/IMCHMOBO 10 BimjiieHHs banky/BaHky 3a aapecoro, BKa3aHOIO B ITiif
3asgi-/{orosopi, 3a JIOTIOMOT OO 3ac00iB €JICKTPOHHOTO 3B’SI3KY, 3a MOCHJIAaHHSIM:
https://bankvostok.com.ua/ru/citizensappeals
JonatkoBo
B nenp mingnmucanns Kniearom™/J{oBipenoro ocoboro™ tiei 3assu-Jloropopy orpumar 1 (OnuH) kirod Bij cetiha No
3a Neo ,Y CIIpaBHOCTI cefida, foro 3amkiB Ta kirouiB Kimient*/JoBipeHa ocoba* nepekonascsi(-nacs); ceiid, foro
3aMKH{ Ta KIIOYl 3HaXOAATHCS B HaJEeXHOMY cTaHi, mpo mo Kmient*/loBipeHa ocoba™ 3acBiquye OKpeMHUM MiJIHCOM
(nionuc Knienma™/IJoeipenoi ocobu™)

8.}Opuanuni agpecu, OaHKIBCBHKi pekBizuTH CTOpiH

banxk Jlosipena ocoba*
[Tyoniune akuionepue roBapuctso “BAHK BOCTOK” [16*
49051, m. Aninpo, Byn. Kypcanrceka, 24 Anpeca™ :
Kox €IPTIOY 26237202,

Kop/p Ne UA763000010000032005113501026
B HanionansHomy OaHKy YKpaiHu

Binginenns Ne ITAT «bAHK BOCTOK» Peectpauiiinuii HOMep OOJIKOBOI KapTKW IUIaTHHKA
[OJIaTKIB *
Anpeca: [Tacnopt Ne , BUJIaHUH,
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NO

BOCTOK=

e-mail:

110 Ji€ Bix iMeH1 *

Kaient
I116
Anpeca :

B oco6i (mocama) (ITIb) , SKa
Jlie Ha TiAcTaBi JoBipeHocTi Ne  Bix p-

Peectpauiiinnii HOMep OONIKOBOi KapTKW IUIaTHHKA
MOJATKIB
[Tacnopt No R BUJIAHWM,

/paxyHoK Ne

HOMEp KOHTaKTHOTO Tenedony

e-mail:

[Hara akuenry: p.
[Miamuc Ta neyarka banky / /| Mianuc / /
Kiienra*/JloBipeHoi
oco0Ou, 10 i€ Ha IMiACTaBl
JIOBipeHOCTI™
Kiient*/[IoBipeHa ocoba* miaTBepmIKye, IO OApaszy Micis yKIagaHHa J[oroBopy Ta J0 MOYaTKy HaJaHHS IMOCIYT 3a
ykinagenuMm JloroBopom  Ne BiT «__ » 20 p., Kiienrom™/JoBipeHOIO 0c0000* OYB OTpHUMaHMIA

apyruii mpumipHuK 1poro Jlorosopy (ITyomiunoi wacturu Ha E-mail OlToctaButy BigmMiTKy(«+»/ «V» )/ Ha manepoBomy

Hocii UlocraButu BigMiTKy(«+»/ «V») *(subpamu neobxione) ta InauBiayanbHoi wactuH JloroBopy (i€l 3asBu-
JloroBopy) Ha manepoBoMy Hocii) 3 momatkamu/Tapudu.

« » 20 poky mianuc Kiienra*/JloBipeHoi ocoou™

BukoHnasens
II1b (mignmc)

*00paTH 32 HEOOX1IHICTIO



